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What funds are available on the Fund Profile Tool?
All funds that are available on the MasterKey and MasterKeyCustom investment menus are available on the Fund Profile Tool. In some cases information for external funds might not be displayed because the information has not been provided.

What should be selected from the Client type drop down menu?

The selection you make will filter what products are available for view. Selecting “New client” will only show products that investors can open new accounts in. Selecting “Existing client” will show the above products as well as those only open for additional investment.

Are the Fund Distributions displayed on the Fund Profile Tool? If yes, how are they displayed (what does the number represent)?
The information is displayed by Financial Year. It shows the distribution of the fund in cents per unit (CPU), the level of franking in the distribution, and the assessable and non-assessable components of the income.

Why are Fund Commentaries for MLC funds updated monthly and those for externally managed funds updated quarterly?
MLC provides the commentary for all MLC multi-manager funds and therefore can provide this more frequently. All commentaries for externally managed funds are provided quarterly by the external Fund Managers.
Why does the Fund Profile Tool show more information for some funds versus others? 
The difference in detail and completeness of information represented on the Fund Profile Tool is mainly between the MLC managed- and externally managed funds. For MLC managed funds data is sourced internally, however for externally managed funds MLC is dependent on external Fund Managers and Morningstar to provide the necessary content and up-to-date information.
What fees are displayed on the Fund Profile Tool?
Only the investment fee of the selected investment option is displayed. Where applicable fund rebates will also be displayed.
What is the Asset Allocation of a fund? And where can I find this information on the Fund Profile Tool?
Asset Allocation is the distribution of funds across various asset classes. Examples of asset classes are Australian shares, global shares and debt securities. On the Fund Profile Tool this information can be found within the Fund Breakdown by Asset Class section.

Is the Asset Allocation the actual or the strategic Asset Allocation for the selected fund?
The MLC Horizon series and LTAR display both Actual and Target Asset Allocations. External options and all other MLC multi-manager funds will display actual Asset Allocation
How is Fund Performance calculated on the Fund Profile Tool?

All returns are calculated in accordance with IFSA Standard No 6. using end of month redemption prices, and are net of administration fees, issuer fees, investment fees and any tax payable by MLC. They do not take into account entry or exit fees or policy charges.  This information is based on historical returns.  Past performance is not indicative of future performance.  The value of an investment may rise or fall with the changes in the market.
What is included in the Industry Breakdown represented on the Fund Profile Tool?
The Fund Breakdown by Industry section breaks the fund down by the Global Industry Classification Standard (GICS). GICS codes are aimed at standardising industry classifications. Securities that don't have a classification or Debt securities sit within the "other" category.

How frequently are the stock listings updated and how recent are they?
Stock listings are represented with a month time lag and are refreshed monthly.

What is the difference between MasterKey Client Review reporting and the information that is shown on the Fund Profile Tool?

MasterKey Client Review reporting is based on client account information and Fund Profile Tool reporting is based on fund level information (not client specific). 
Why does the online view in some cases show more information than the reporting view?
For ease of use and so that reports were not too long some information such as asset class definitions and tables were not included in the reports. The information available will also depend on the report type selected.
What is the difference between the Client versus the Adviser view?
The Client can only access the Fund Snapshot view and report. 

The Adviser has access to three reports; Fund Snapshot, Monthly Commentary and Full Report. This means that the Adviser has additional information to use in client conversations.
What is the difference between the various reports that are available via the Fund Profile Tool?

	Report
	Content

	Fund Snapshot
	This report provides you an overview of the fund and the key information at a high level. It will inform the adviser and investor what the fund is and what you can expect from the fund.

	Monthly Commentary
	This report provides a brief monthly commentary on the market and the fund itself. It will provide investors and advisers month to month updates on how the fund is performing and why. 

	Full Report
	The report contains all the information the tool can generate. It will cover facts about the fund, performance of the fund, commentary around the performance, and explanation around the MLC process. 


Can I compare multiple funds on the Fund Profile Tool?
No, you are not able to select multiple funds on the Fund Profile Tool, however you can open multiple sessions and compare fund information or print the same reporting template for different funds.
Can I tailor the reporting period that is shown?
No you are not able to select a reporting period. The Fund Profile Tool is updated monthly via automatic feeds and displays the most current point in time information at fund level.
Why are different sections on the Fund Profile Tool presenting different "As At" dates?
The 'As-At' date shows you the most current available information. Due to dependencies on different data sources this can vary across the tool.
What is the purpose of the "investment amount" question?
Information entered in this field flows through to the various components of the tool and should be based on the amount invested or potential amount invested. It allows the user to see how much money would be invested in a particular asset class, industry, stock and fund manager.
Important Information:
This Information has been provided by MLC Investments Limited (ABN 30 002 641 661) and MLC Limited (ABN 90 000 000 402) members of the National Group, 105-153 Miller Street North Sydney 2060.

Any advice in this communication has been prepared without taking account of your objectives, financial situation or needs.  Because of this you should, before acting on any advice in this communication, consider whether it is appropriate to your objectives, financial situation and needs. You should obtain a Product Disclosure Statement or other disclosure document relating to any financial product issued by MLC Investments Limited ABN 30 002 641 661 and MLC Limited ABN 90 000 000 402 and consider it before making any decision about whether to acquire or continue to hold the product. A copy of the Product Disclosure Statement or other disclosure document is available upon request by phoning the MLC call centre on 132 652 or on our website at www.mlc.com.au 

An investment in any product offered by a member company of the National group does not represent a deposit with or a liability of the National Australia Bank Limited ABN 12 004 044 937 or other member company of the National Australia Bank group of companies and is subject to investment risk including possible delays in repayment and loss or income and capital invested. None of the National Australia Bank Limited, MLC Limited, MLC Investments Limited or other member company in the National Australia Bank group of companies guarantees the capital value, payment of income or performance of any financial product referred to in this publication.
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